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Please refer the file “Know your SuperAdmins” from Shikhar login page for Product wise SPOC
(SuperAdmins) to contact for any query resolution

Screen journey /SOP for Agency Addition in Shikhar
Agency addition

1. Login as superadmin

@ Axis : Superadmin Shikhar - Google Chrome o] @|[=

<« C @ shikharuataxisb.com/ShikharRetail/AxisHome.action e v O a

Superadmin Shikhar Logout () =
I‘AXIS BANK @

Last Account Activity : 2023-05-23 17:34:10.167

Axis Home
Location Configuration

Users Configuration
CIF Upload

Unlock Users & Login Reset
Products Configuration
Agency Configuration
Configure Branch/Dealer
Assign SM to Branches

Sms and E-Mail Configuration
Access Rights For Reports
Access Rights Cenfiguration
Checklist Configuration
Product TAT Configuration

Product TAT for subsequent
loan

Holiday Configuration

2. Menu : Agency configuration
Click on Add Agency
Fill the form

Location of CPA, Application ID and agency should match for agency to be visible for given user and
application ID
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Select the required field and click save




